IN THE UNITED STATES DISTRICT COURT
FOR THE DISTRICT OF COLUMBIA

Microsoft Corporation, a Washington State
Corporation, NGO-ISAC, a New York State
Non-Profit Organization,

Civil Action No.
Plaintiffs,
V.

John Does 1-2, Controlling A Computer FILED UNDER SEAL PURSUANT TO
Network and Thereby Injuring Plaintiff and Its LOCAL RULE 5.1
Customers,

Defendants.

DECLARATION OF IAN GOTTESMAN IN SUPPORT OF APPLICATION FOR AN
EMERGENCY EX PARTE TEMPORARY RESTRAINING ORDER AND ORDER TO
SHOW CAUSE RE PRELIMINARY INJUNCTION

I, Ian Gottesman, declare as follows:

1. I am the Chief Executive Officer of the NGO Information Sharing and Analysis
Center (“NGO-ISAC”), which is a Plaintiff in this action. I make this declaration in support of
Plaintiffs’ Application for an Emergency Ex Parte Temporary Restraining Order and Order to
Show Cause re Preliminary Injunction. I make this declaration of my own personal knowledge or
on information and belief where noted. If called as a witness, I could and would testify to the truth
of the matters set forth herein.

2. I joined NGO-ISAC as CEO in April 2024. In my role at NGO-ISAC, I am
responsible for leading and managing the organization's operations, strategic planning, and
development initiatives. This includes ensuring that NGO-ISAC effectively serves its members in
the nonprofit sector by providing critical information sharing and analysis services related to
cybersecurity threats, vulnerabilities, capacity building, policy implementation. I lead our

organization in ensuring the delivery of timely and relevant cybersecurity information and analysis



to our members and oversee the development and implementation of tools and resources to support
member organizations in managing cybersecurity and adjacent risks. My role also includes policy
and advocacy work such as engaging in policy development and advocacy efforts related to
cybersecurity in the nonprofit sector. Additionally, I collaborate with policymakers, industry
leaders, and other ISACs to promote best practices and standards.

3. Prior to joining NGO-ISAC, I served as the Chief Information Officer for the
Carnegie Endowment for International Peace (“CEIP”), which is a global nonprofit with four
international centers providing strategic insight that advance international peace where I worked
to reduce ongoing cybersecurity threats to the organization’s communication and research efforts.
I also served as the Chief Information Officer for Center for Strategic and International Studies
(“CSIS”), which is a bipartisan think tank that develops foreign and defense policy solutions for
the federal government. A current version of my curriculum vitae is attached to this declaration as
Exhibit 1.

I. NGO-ISAC

4. NGO-ISAC is a 501(c)(3) nonprofit corporation duly organized and existing under
the laws the state of New York and having its headquarters and principal place of business in
Alexandria, Virginia. NGO-ISAC elevates the cybersecurity posture of US-based nonprofits and
non-governmental organizations (“NGO”)! through information sharing, training and education

programs, and specialized cybersecurity consulting services, all tailored to empower and protect

! For the purposes of this declaration, the term “NGO” will encompass both NGOs and nonprofits. An NGO is an
organization that is not part of the government, but help provide humanitarian aid and advocate for social change.
They may also operate in the same areas that government agencies do, but they are not part of the government. NGOs
can exist at the local, national, or international level. In most cases, they either operate internationally or are based in
the US, but provide services across borders. A nonprofit organization has missions to help a specific cause or
community. Nonprofits may operate on a small-scale, like within a community, or on a broader scale, like nationwide.
When comparing an NGO to a nonprofit, it is useful to know that most NGOs are also nonprofits. However, only
some nonprofits are NGOs. A nonprofit can be an NGO when it operates on a larger scale.



nonprofits. NGO-ISAC is a membership organization comprised of representatives from NGOs
that collaborate to improve the security of U.S.-based organizations. The organization and its
members drive robust, effective cybersecurity programs in NGOs through capacity and
community-building by sharing intelligence, promoting best practices, and facilitating educational
events. NGO-ISAC offers a range of cybersecurity consulting services to help members assess and
improve their digital security, including conducting vulnerability assessments to policy
development to help keep organizations stay safe and secure. NGO-ISAC serves organizations
directly, supporting in a virtual Chief Information Security Officer (CISO) capacity and
mentorship for members to help harden cyber and digital posture of NGOs and to make sure
incident preparedness is in place. When an incident occurs, NGO-ISAC coaches the organization
through the incident. We also offer training and education services to help organizations develop
a culture of strong cybersecurity practices. NGO-ISAC also (i) facilitates connections between
organizations with vendor contacts, (ii) facilitates information sharing among organization
members, and (iii) provide a platform for collaboration and knowledge exchange.

5. NGO-ISAC has worked with over 200 NGOs in the United States to improve their
cybersecurity. These member organizations work in important areas such as human rights, peace
and disarmament, and scientific research on diseases. This work often requires a private or secure
environment and any threat to that security impacts their ability to achieve their mission. In
collaboration with our members, we have helped discover things that have impacted our whole
sector large companies, and billions of users such as zero-days, and other cybersecurity issues that

have affected our members, and users of those tools throughout the world.



II. OVERVIEW OF THE STAR BLIZZARD THREAT

6. My declaration concerns the spear-phishing attacks targeting nonprofits and NGOs,
and as it applies here, regarding the Star Blizzard phishing operation. See Declaration of Sean Ensz
in Support of Plaintiffs” Application For An Emergency Ex Parte Temporary Restraining Order
and Order to Show Cause Re Preliminary Injunction (“Ensz Decl.”) q 1. Star Blizzard Defendants
are believed to run a Russia-based operation that engages in spear phishing resulting in the online
impersonation of individuals and organizations, the infiltration of email accounts, and the
exfiltration of sensitive and confidential information from those online accounts. Complaint 9§ 3.
Star Blizzard Defendants are formerly known as SEABORGIUM and also known in the
cybersecurity community as the Callisto Group, COLDRIVER, and BlueCharlie.

7. According to Microsoft’s investigations, the Star Blizzard Defendants’ campaigns
target over 30 organizations, in addition to personal accounts of people of interest. Star Blizzard
Defendants primarily target NATO countries, particularly the United States and the United
Kingdom, and other countries in the Baltics, the Nordics, and Eastern Europe. Complaint 9§ 18.

8. Microsoft has observed the Star Blizzard Defendants’ campaigns continue to target
NGOs, think tanks, government employees, and personal accounts belonging to current and former
military and intelligence officials and policy advisors. The individuals targeted by these attacks
predominately reside in the U.S., in and around the Washington, D.C. area. Complaint ¥ 14.

II1. IMPACT ON NGOs

0. The phishing attacks orchestrated by Star Blizzard Defendants and threat actors
like Star Blizzard Defendants have had a profound impact on the NGO and nonprofit community.
These attacks have forced NGOs to divert resources from their core missions to address security

efforts. The damage to trust and reputation can also have long-lasting effects on an organization’s



ability to secure funding and maintain partnerships.

10. This diversion of resources for our members has had high costs well more than
$5,000 for most of our member organizations. This has included NGOs hiring full time
cybersecurity staff, purchasing expensive tools to protect their data, communication or online
image, and training for every member of an organization. These costs can be hundreds of thousands
or millions of dollars moving funds and staff time away from their mission driven work of curing
diseases, bringing peace to war zones, or providing guidance to public policy decision makers. The
costs skyrocket in the case of a breach or serious incident. This can require organizations to remove
their connection to the internet for a period of days or weeks while they rebuild their infrastructure
such as email or file sharing systems. This can require organizations to close during this period
while breaches are remediated. Our members are resource scarce organizations dedicated to
complicated and important causes that can be derailed by a cybersecurity incident. Cybersecurity
issues harms their ability to do work costing them precious time, scarce funds, ruining reputations,
Or Worse.

11. NGO-ISAC has led efforts to respond to phishing threats by providing our members
with timely intelligence, best practice guidance, and coordination for incident response. NGO-
ISAC works with cybersecurity agencies, other ISACs, and private sector partners to strengthen
the collective defense against these advanced persistent threats.

12. On May 1, 2024, NGO-ISAC, in collaboration with the Cyber Threat Alliance,
published the 2024 Cyber Threat to NGOs Joint Analytic Report (JAR),? which serves as a call to
action, comprehensive resource, and testament to industry leader collaboration. Amid the unique

challenges facing NGOs — which, due to their involvement in sensitive political, governmental,

2 Cyber Threat Alliance Publishes 2024 Cyber Threats To Ngos Joint Analytic Report,
https://www.cyberthreatalliance.org/cyber-threats-to-ngos/.



and humanitarian areas, are exposed to a wider and more complex range of cyber threats than many
commercial and governmental entities — the report outlines prevalent threats, suggests remediation
strategies, and provides guidance on enhancing nonprofit cybersecurity posture. A true and correct
copy of the report is attached to this declaration as Exhibit 2.

13. With limited resources, often large, distributed networks serving vulnerable
populations, and involvement in sensitive political, governmental, and humanitarian areas, NGOs
are attractive targets to cybercriminals. The top cyber threats to NGOs include financial theft,
espionage, disinformation, and operational disruptions, with threat actors taking advantage of
technical and social vulnerabilities such as fake websites, business email compromise, commercial
and mercenary spyware, misinformation campaigns, social engineering, ransomware, and denial
of service.

14. By virtue of being connected to the internet, NGOs are vulnerable to one of the
most common kinds of cyber threats which involve variations of social engineering, including
phishing, spear phishing, vishing, smishing, and business email compromise. The ongoing nature
of these attacks necessitates immediate legal intervention to prevent further harm to NGOs.
Protecting these organizations is essential to preserving their ability to carry out critical missions
without the constant threat of cyber intrusions.

15. Social engineering threats exploit human psychology rather than technological
vulnerabilities to gain unauthorized access to information or systems. Among the most common
forms are phishing, spear phishing, smishing, and vishing. Phishing involves sending emails with
malicious links or attachments under the guise of legitimate sources, targeting a broad audience
without much personalization. Spear phishing, a more targeted version of phishing, focuses on

individual recipients or specific entities within an organization, deploying well-researched and



highly credible threats that often lead to the deployment of malware.

16. Several NGO-ISAC members and partners have been targeted by Star Blizzard
Defendants, including, for example, the Carnegie Corporation of New York (“the Corporation™),
a proactive grantmaker that issues funding to invest in innovative projects that can have
measurable impact on society and can create meaningful, transformative change related to issues
on international peace, the advancement of education and knowledge, and democracy. See
Declaration of Yotaro Sherman (“Yotaro Decl.”) q 4. The Star Blizzard Defendants have falsely
used the Corporation’s name, logo, mission, and confidential communications to target individual
recipients or specific entities. This includes using specific, distinct information like grant numbers
issued to grant recipients who received funding for projects.

17. On April 27, 2023, a threat analyst from Proofpoint contacted me in connection
with an email that was purportedly sent by the Corporation’s Fluxx, a grant management system
(GMS) used by the Corporation and many other grant making organizations. At that time, I was
employed by the Carnegie Endowment for International Peace (“CEIP”). As both organizations
had Carnegie in the title, the email seemed odd, and [ was active in the NGO-ISAC, I was contacted
to see if I could provide any additional context to the message. The analyst also reached out
concurrently to peers at Microsoft since the message was sent from an outlook.com email address.
The sender’s email address implied that it came from an official email address associated with the
Fluxx grant management system. However, the sender’s email address used an “outlook.com”
domain, which is not consistent with a communication through the Fluxx grant management
system. This indicates that this was not an authentic communication from the Fluxx grant
management system. Through shared contacts at the NGO-ISAC I was able to find contact

information for Yotaro Sherman. I shared the information I had gleaned from the email with Yotaro



and the corporation as well as other NGO-ISAC members as many of them were Corporation
grantees that could be phished with similar emails or used Fluxx. Fluxx is the most common grant
management system with many NGO ISAC members using it to both make and receive grants.
Successful impersonation of a GMS could result in large amounts of funds being misdirected or
taken from victims’ bank accounts. GMS systems are key to the NGO funding ecosystem
interruption to them would significantly interrupt our sectors operations. I have read Microsoft
security blogs about Star Blizzard that showed phishing emails that referenced “grant making
organizations” and targeted organizations like those in NGO-ISAC. These activities were
attributed to the Star Blizzard Defendants. In my outreach to the Corporation I connected them
with the threat analysts. Once I informed the Corporation, under information and belief, the
Corporation began an investigation into the issue. Figure 1 below is screenshot of the outreach I
sent to the Corporation in connection with the phishing email. In the email below, “CCNY” is an

abbreviation for the Carnegie Corporation of New York.

From: lan Gottesman

Sent: Thursday, April 27, 2023 11:14 AM
To:

Subject: Re: CCNY fluxx portal question

Thanks| I o ving you both to BCC so you are not inundated with emails.
I it s nice to meet you. | was contacted by a threat analyst from Microsoft and | lllan email security company) asking if an email from
Carnegie Corporation Fluxx <grants08-us-east-1-fluxxio[@]outlook.com>

Subject
Proposal Invitation to Carnegie Corporation of New York

Was legitimate and from us. It is obviously not from lillland | assume not a legitimate email from CCNY Flux system. | would like to put you or someone from your IT or cybersecurity team in contact with the
threat analysts. They should be able to help you get the outlook.com account shut down and also get the phishing emails removed and blocked from many systems.

Ifitis helpful we can also invite someone from CCNY to join the NGO ISAC a cybersecurity group that helps our sector with issues like this. | was contacted through that group because of Carnegie in the email
address.

Please let me know what else | can do to help.

Thanks,

Figure 1
18. Spear phishing and phishing tactics like those deployed by Star Blizzard
Defendants have required NGO-ISAC’s member organizations to commit resources to their data

and network security. Our member organizations have also turned to other organizations such as



Access Now for navigating the complexities of more serious incidents.

19. Access Now and the NGO ISAC have a partnership to work on complex
cybersecurity issues. Both organizations focus on civil society actors and organizations that work
in troublesome internet environments. Access Now and the NGO-ISAC have focused resources
on Star Blizard victims who are both impersonated as part of these campaigns and targeted by
these impersonations as part of spear phishing campaigns. Some of them are former U.S.
Ambassadors who now work at NGOs on issues related to Russia, Ukraine, and the war there.
When successful these spear phishing threats can lead to time consuming and costly remediation
such as victims having to change bank accounts that were tied to compromised emails, struggling
to get personal information removed from the internet, work with their network of peers to alert
others to the issue, and create new email accounts. Even when these campaigns do not successfully
breach accounts, they slow down victims’ ability to work, eroding trust within the attacked
communities, making their work harder and less effective. The NGO-ISAC and Access Now work
with our network of NGO members, and civil society actors to rebuild their effective research and
communication once they are targeted and attacked.

IV. CALL FOR LEGAL ACTION

20. Given the severe implications of the Star Blizzard Defendants’ campaign, I strongly
support the application for an emergency temporary restraining order and preliminary injunction.
Such legal action is crucial to disrupting the operations of Star Blizzard and safeguarding NGOs
from further cyberattacks.

21. The Court’s swift and decisive action is necessary to address the threats posed by
the Star Blizzard Defendants, ensuring that NGOs can continue their vital work without the

constant risk of cyber intrusions and data breaches.



22. As a result of the acts of Star Blizzard Defendants, NGO-ISAC’s member
organizations have experienced harm to their brand and reputation. Given the amount of publicity
that attacks on nonprofits and NGOs receive, this reputational harm is significant. Additionally,
member organizations that are victims of attack face a loss of goodwill — members of the public
may incorrectly attribute the attack to the member organizations — rather than attributing the harms
to the Star Blizzard Defendants who are deploying these spear-phishing attacks.

I declare under penalty of perjury under the laws of the United States of America that the

foregoing is true and correct to the best of my knowledge.
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Ian Gottesman

Cybersecurity Leader

Building a community of practice to improve cybersecurity for the nonprofit sector which employs 16%

= Visionary Cybersecurity Leader manages a diverse community of non-profits members, cybersecurity company
partners, and organization friends to improve cybersecurity for the sector.

=  Worked with NGO ISAC partners and members to find a 0-day O-touch apple exploit being used by commercial malware
vendors. The resulting patch was sent to over 1 billion devices.

= Managed IT operations at multiple large international nonprofits. Directed large IT projects such as upgrades for
moving to a new building for all 300+ staff.

=  Conference speaker on cybersecurity of nonprofits
=  Founding Board Member of nonprofit group dedicated to advancing cybersecurity within nonprofit sector
Areas of Expertise/Signature Strengths

Cybersecurity | Incident Response | Cyber Strategy | Program Development | IT Infrastructure | Vendor Oversight | Cloud and Mobile
Services | Integrated Digital Systems | Websites | Telecommunications | CRMs | Team Leadership | Budgets | Metrics

Professional Experience

NGO-ISAC | Washington, DC | April 2024-Current
Startup nonprofit building a community to secure our sector |

Chief Executive Officer | Selected as first hire and first CEO of NGO-ISAC. Worked with board and president on multimillion
dollar fundraising campaign to enable hiring of 4 staff:

=  Hired staff for startup NGO.

=  Created weekly webinars for 200+ NGO members. Hosted annual conference for 150 member attendees with speakers
from USG, leading cybersecurity vendors, and

=  Grew paid membership by 300%
=  Created programming to improve cybersecurity of our sector by using low cost or no cost solutions to improve

o Created Cyber Car Wash for democracy NGOs to provide assessment and improvements for their cybersecurity
using solutions from other NPOs, donated tools from vendors like MS, Okta, Cloudflare, and others to protect
this sector before election.

o Worked with other ISACs to create customized communication for our members.

CARNEGIE ENDOWMENT FOR INTERNATIONAL PEACE | Washington, DC | 2020—April 2024
Global nonprofit with 4 international centers providing strategic insight that advance international peace. $ 45M budget | 300+ staff

Chief Information Officer | Migrated traditional on prem IT infrastructure to cloud-based, mobile first environment.
Recruited to lead an international IT team of 6 staff and 4 MSPs across 5 sites; manage $2.5M budget. Boosted fundraising, mass
email outreach, and event management efforts through upgrade to Salesforce Non-Profit Success Pack. Highlights:

=  Within 2 weeks of hire, successfully executed mobile and cloud-based work from home initiative for 300+ staff with
no disruption of work, resulting in fully functional office on first day of work-from-office environment.

o Migrated phones, file server, intranet, and other tools to the cloud; transitioned staff from desktop computers
to laptops and trained on WFH programs, including Teams, Zoom, SharePoint and One Drive.

= Reduced ongoing cybersecurity threats to organization’s communication and research efforts. Secured $90K in grants
from Microsoft, YubiKey and others to upgrade software to better match new cloud first, mobile first environment;
hired new director of cybersecurity; and created tools to train staff on cybersecurity.
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WOMEN FOR WOMEN INTERNATIONAL | Washington, DC | 2018-2020
Global NGO that annually trains and empowers 20K women living in 6 post-conflict reconstruction zones. $25M budget | 250+ staff

Director, Global Business Solutions | Modernized IT technology and upgraded CRM to take organization’s fundraising and
communications to next level. Managed staff of 8 and $1.5M budget. Gained buy-in for upgrades across teams in the US and 6
countries. Trained IT staff on project management, business analysis, and to complete CRM implementation of projects,
including online fundraising tool and GDPR compliance, upon departure. Highlights:

= Overhauled and increased outreach and fundraising performance, efficiency, and donor payment security by
migrating from home-grown tools to industry-leading, cost-effective CRM. Led to $50K savings in licensing costs,
reduced risk for credit card fraud, real-time, accurate constituent data and eased integration with cloud-based tools.

= Cut costs and created unified global IT infrastructure to ensure reliable computer service across global offices by
standardizing IT purchases and selecting laptop vendor specializing in global NGOs, saving 30% in costs per computer.

=  Garnered agreement between US and international staff to select and adopt more efficient cloud-based budget tool
to more thoroughly track and report on increased grant-based and individual donor funds.

=  Contributed to building more cohesive and skilled global IT team by leading worldwide IT conference in Rwanda to
solve team IT challenges. Led to hiring global manager in Nigeria to train and provide resources for global IT staff and
greater global team involvement in enterprise-wide decision-making.

CSIS: CENTER FOR STRATEGIC AND INTERNATIONAL STUDIES | Washington, DC | 2007-2018
Bipartisan think tank that develops foreign and defense policy solutions for federal government. $ 45M budget | 350+ staff

Chief Information Officer | Web Director | Directed team of 12 and $2M budget to direct enterprise-wide information
communications technology (ICT), web, and audiovisual tools and to manage security related to advanced persistent threats
(APT). Trained staff on technology and security precautions. Promoted from web director in 2012. Highlights:

=  AsClO, orchestrated move to and $2.5M IT infrastructure upgrade for new $100M LEED headquarters, including VOIP,
data center, building security, AV, computers, and DAS (Distributed Antennae System).
o Upgrades boosted network security and increased network speed 10-fold and storage 15X.
o Provided hybrid on premise data center with cloud backup, and under 4-hour disaster recovery.
o Executed weekend move of 300+ staff to new HQ on time and without service interruption.

= As web director, overhauled web operations and implemented cutting-edge digital tools, including upgraded CRM,
podcasts, and videos to attract new viewers, doubling audience.

= Created iTunes U site, establishing CSIS as sole think tank educational content provider.

=  Founded innovative multimedia studio to deliver think tank’s most important research and to create online
convening space for CSIS scholars and other experts, saving $300K annually.

Early Programming and Web Career includes positions with iBelong Networks; Youth Service America; New Horizons for Primary
Schools, U.S. Peace Corps Jamaica; and Florida State University and University of Florida Faculty Group Practice. Highlights:

=  YOUTH SERVICE AMERICA: Set up first successful social media campaign to expand YSA’s online networks of volunteer
photographers; Implemented new online messaging, advocacy, and CRM systems; Implemented first-ever web
analytics to improved site effectiveness, helping to double tool download over previous]s year.

=  U.S. PEACE CORPS JAMAICA: Selected as Peace Corps volunteer for USAID project training teachers in technology in
Jamaica. Developed and maintained New Horizons for Primary Schools’ website; Trained 1,200+ educators on
technology tools; Taught 7 technology modules, leading to a 55% increase in technology use in classroom.

=  FLORIDA STATE UNIVERSITY: Received Multiple Davis Website Productivity Awards as part of website redesigns.
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Industry Leadership and Community Service

= Current/Founding Board Member | NGO Information Sharing and Analysis Centers (ISAC)| 2016—current
=  Conference Organizer/Speaker | CIO4GOOD | April 2022 and April 2023

= Panelist/Speaker, Nonprofit IT Roundtable | ENABLING TECHNOLOGY | January 2021

=  Member, DEl Taskforce | CARNEGIE ENDOWMENT FOR INTERNATIONAL PEACE | 2020-Current

= CSIS Capital Region Corporate Champion Award Summer | YEAR UP| 2017

= MPA, Concentration: Management and Information Sciences, THE FLORIDA STATE UNIVERSITY, Tallahassee, FL
=  BA, International Affairs, THE GEORGE WASHINGTON UNIVERSITY, Washington, DC
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POWERED BY THE CTA

The Cyber Threat Alliance (CTA) is the industry’s first formally organized group of
cybersecurity practitioners who work together in good faith to share threat information
and improve global defenses against cyber adversaries. CTA facilitates the sharing
of cyber threat intelligence to improve defenses, advance the security of critical
infrastructure, and increase the security, integrity, and availability of IT systems.

We take a three-pronged approach to this mission:

1. Protect End-Users: Our automated platform empowers members to share, validate, and
deploy actionable threat intelligence to their customers in near-real-time.

2. Disrupt Malicious Actors: We share threat intelligence to reduce the effectiveness of
malicious actors’ tools and infrastructure.

3. Elevate Overall Security: We share intelligence to improve our members’ abilities to
respond to cyber incidents and increase end-user’s resilience.

CTA is continuing to grow globally, enriching both the quantity and quality of the
information shared among its membership. CTA is actively recruiting additional
cybersecurity providers to enhance our information sharing and operation collaboration
to enable a more secure future for all.

For more information about the Cyber Threat Alliance, please visit:
https://cyberthreatalliance.org.

Cover Image produced by Lars Conard
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EXECUTIVE SUMMARY

“Good cybersecurity is a team sport. Nonprofits need the strong support of the public and private sectors so they
can safely and consistently continue to serve the parts of the planet and people who need it most.”

— Dianna Langley, NetHope

Cyber threats affect everyone, but the nature of those threats and the resources to address them vary widely
between organizations. Non-governmental organizations (NGOs) occupy a challenging place along this
continuum because they face an array of significant threats, and have limited resources to counter this activity.

Given these challenges, the Cyber Threat Alliance (CTA) organized a coalition of industry leaders to focus

on cybersecurity for NGOs. This Joint Analytic Report (JAR) outlines prevalent threats, suggests remediation
strategies, and provides guidance for the executive leadership to enhance their nonprofit’s cybersecurity posture.
Aimed at empowering NGOs, this report is designed to equip organizations with an understanding of prevalent
cyber dangers and to arm them with effective countermeasures.

Recommendations for NGOs:

1. Emphasize Preparedness and Security Fundamentals: NGOs must prioritize cybersecurity readiness; apply
two-factor authentication (2FA), update software, and make regular backups as basic standards of security.

2. Adopt a Comprehensive Cybersecurity Strategy: A robust framework includes adopting and maintaining
general cybersecurity policies and response plans, as well as contracting a Managed Security Service
Provider (MSSP).

3. Executive Responsibilities: Leadership plays a pivotal role to navigate the cybersecurity landscape. A
concerted effort from the boardroom to the frontline employees is essential to ensure the NGO’s mission and
operational integrity are safeguarded against cyber threats.

4. Leverage Free and Accessible Resources: Numerous free resources are highlighted in the CTA website
Recommended Resources to aid NGOs to enhance their cybersecurity posture, including tools for phishing
training, tabletop exercises (TTXs), and comprehensive guides from entities like NetHope, CyberPeace
Builders, and NGO-ISAC.

This JAR serves as a call to action, urging NGOs and the cybersecurity industry to address cybersecurity
challenges head-on. By fostering a culture of proactive cybersecurity management, NGOs can significantly
enhance their resilience against cyber threats. This collaborative approach not only secures critical data and
resources, but also ensures the continuity of vital missions in the face of evolving digital risks.


https://www.cyberthreatalliance.org/resources/recommended-resources/
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INTRODUCTION

Non-governmental organizations (NGOs) undertake a
wide range of activities, working to address various
social, environmental, and humanitarian concerns.
They play a crucial role in complementing the
efforts of governments and other stakeholders to
address various challenges around the world. Every
day, NGOs battle cyber actors seeking to perform
reconnaissance, harvest stolen credentials and
data, steal money, jeopardize the NGO’s mission,
and damage their reputation, to name a few. NGOs'
cybersecurity capabilities to defend against their
adversaries can vary due to the size, maturity, and
resources to their organizations.

NGOs face many of the same cyber threats plaguing
other industries, but they struggle to adequately fund
or resource their cybersecurity needs. Numerous
organizations have minimal budgets but large,
distributed networks serving vulnerable populations.
This mismatch contributes to them being attractive
targets to threat actors including nation-states and
hacktivists.

The resource limitations are a significant concern not
just at the individual organization level, but across
the entire NGO sector. Despite these challenges, NGOs
have the opportunity to prioritize cybersecurity
investments to protect their missions' successes. By
shifting their perspective, NGOs can move away from
viewing cybersecurity as a “technical luxury beyond
our means” to recognizing it as “a critical enabler for
achieving our goals.”

Fortunately, enhancing security does not always
come with a hefty price tag. Many measures focus

on establishing effective processes and policies
rather than high-tech solutions. As a result, NGOs can
notably boost their cybersecurity without incurring
substantial costs.

This report is an educational tool for NGOs,
designed to elevate NGOs’ awareness of cyber

CYBER
} THREAT
ALLIANCE

threats, offer remediation strategies, and assist in
advocating leadership to invest in cybersecurity.

It serves as a catalyst for cultural transformation
within organizations, showcasing how NGOs can
effectively evolve their cybersecurity posture. This
comprehensive resource is a testament to the unique
collaboration among industry leaders, notably CTA
members working with entities like NetHope, the
CyberPeace Institute, and the NGO-ISAC to build data-
informed guidance and best practices that reflect the
current landscape and the specific needs of NGOs.
Through this collective effort, CTA aims to equip
NGOs with tools to strengthen their cybersecurity
practices, ensuring their crucial missions proceed
with enhanced security and resilience.

Addressing these challenges requires collaboration
from cybersecurity practitioners and NGOs. By
enhancing the support framework dedicated to
cybersecurity for NGOs, we can more effectively
empower organizations to navigate the intricate
landscape of cyber threats. In turn, strengthening
their capacity to protect their essential work and a
more robust defense of their missions.

CYBER THREATS TO NGOS

THE CHALLENGE

NGOs are exposed to a wider and more complex
range of cyber threats than many organizations

due to their involvement in political, governmental,
and humanitarian areas. Alongside common
cybercriminal activities similar to those encountered
by commercial and governmental entities, NGOs are
also targeted by nation-states and hacktivists. This
combination of threats makes their cybersecurity
landscape particularly challenging, requiring
heightened vigilance and robust defense strategies.

The challenging cybersecurity landscape for NGOs
not only encompasses digital threats but, in some
instances, extends beyond the digital realm and
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affects NGO personnel or clients in multifaceted
ways. The complexity of these threats necessitates

a broader discussion on how NGOs can better
protect their infrastructure, staff, and constituency.
Understanding the complex nature of these threats is
essential, particularly in light of NGOs’ constrained
budgets and finite resources.

NGOs also operate within a context of markedly
tighter resource limitations than other sectors,
leading to fiscal constraints that hamper
organizations’ ability to thoroughly monitor and
protect their digital environments. These disparities
in resource allocation hinder their implementation of
vital security best practices and critical protocols.

THREAT ACTORS

Threat actors do not always target NGOs because
they are NGOs. Many actors are purely opportunistic,
looking for any vulnerable target rather than
focusing on a specific industry. While these actors
may not possess the same patience and skill as a
nation-state, criminals nevertheless pose a significant
risk to NGOs. Criminal actors operate much like any
corporate entity, with structures and strategies in
place to exploit vulnerabilities. They can disrupt
operations and steal the money an NGO needs to
achieve its goals.

Meanwhile, by operating in conflict zones or working
on issues that some see as provocative, especially
when advocating for social or political change, NGOs
are also prime targets for nation-state threat actors
and hacktivists. Many nation-states see NGOs as

a threat, and they utilize open source and private
tools as an effective means to spy on or harass NGO
personnel, as well as hinder NGO activity. Hacktivists
can also target NGOs because they perceive them as
“enemies.” Therefore, the sensitivity and specific
nature of NGO operations render them susceptible to
harassment or disruption through malicious cyber
activity in a way that many other organizations do
not experience.
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Additionally, insider threats can pose a concern,
involving individuals within an organization who
have privileged access to critical systems and can
inadvertently or maliciously compromise security.

INTRUSION METHODS

How do malicious actors gain access to an NGO’s
digital environment? They use the same tools and
techniques as for any organization. The two primary
methods of intrusion are (1) social engineering,
which involves persuading a human to take an action
to open a hole in an organization’s security, and (2)
exploitation of known vulnerabilities, which are
holes or weaknesses in the hardware or software
used by the organization. Despite the impression
media stories might give, incidents involving
exploitation of previously unknown vulnerabilities
(often called “zero-days”) represent only a small
fraction of security breaches (CISA).

PAIN POINTS FROM THREAT
TYPES

Cyber actors targeting NGOs use a wide range of
tactics and techniques within the two broad methods
cited above, each with its own unique implications
and consequences. In the following section, we will
explore the top cyber threats in detail, delineating the
primary objective behind each category and highlight
the vulnerability they exploit in NGO operations.

PAIN POINT: STEALING MONEY

By virtue of being connected to the internet, NGOs
are vulnerable to one of the most common kinds of
cyber threats — criminals trying to steal money. The
most common techniques for stealing money involve
variations of social engineering, including phishing,
spear phishing, vishing, smishing, and business email
compromise. Additional approaches include fake
websites and the gift card scam.
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Social Engineering

Social engineering threats exploit human psychology
rather than technological vulnerabilities to gain
unauthorized access to information or systems.
Among the most common forms are phishing, spear
phishing, smishing, and vishing. Phishing involves
sending emails with malicious links or attachments
under the guise of legitimate sources, targeting a
broad audience without much personalization.

In NetHope’s soon to be published ‘2024 State of
Humanitarian and Development Cybersecurity
Report,'nearly 80% of survey respondents
experienced phishing in the prior 12 months, making
phishing the most common of any threat type to
NGOs (NetHope). Spear phishing, a more targeted
version of phishing, focuses on individual recipients
or specific entities within an organization, deploying
well-researched and highly credible threats that
often lead to the deployment of malware. In the
same ‘2024 State of Humanitarian and Development

Cybersecurity Report,” NetHope’s initial findings show

that over 60% of survey respondents experienced
spear phishing in the prior 12 months, making spear
phishing the second most common of any threat type
(NetHope). Smishing utilizes SMS text messages to
trick recipients into revealing personal information
by posing as reputable entities, exploiting the
immediacy and personal nature of text messages.
Vishing, or voice phishing, involves phone calls
where the attacker impersonates a credible authority
to solicit personal and financial information,
leveraging direct conversation to create a unique
pressure that encourages victims to comply without
verification.

Business Email Compromise

Business Email Compromise (BEC) represents

a significant threat to the financial stability of

NGOs. The goal is to trick employees into making
unauthorized money transfers or revealing sensitive
information that can be used for financial gain.

As the name implies, the threat comes through an
email to an employee or staff member. BEC activity
is usually highly tailored to the victim organization,
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with the attacker having done some degree of
reconnaissance to deceive the recipient. For example,
malicious actors will find out the names of leaders

in the organization and their roles, so that they

can pretend to be the CEO asking for money to be
transferred.

Fake Websites

Criminals can also target an organization's customers
or donors to steal money through fake websites. In
this technique, criminals mimic legitimate platforms
with a high degree of accuracy. They then use a
technique called “search engine optimization”

(SEO) to get the fake website to show up higher than
the legitimate site in search results. Unsuspecting
customers or donors can then be tricked into
providing sensitive information or making
unauthorized payments. In these cases, the money is
diverted before it ever arrives at the donor’s intended
destination.

NGOs are often targets of specific BEC scams where
cybercriminals exploit the trust and authority of key
personnel within the organization. In the Gift Card Scam,
perpetrators impersonate a high-ranking individual, like
the CEQ, and send urgent requests via email or text
messages to key employees. The visuals associated
with this scam might feature company logos, signature
blocks, and language that closely resembles that of the
purported official. Thus, the attacker may pose as the
CEQ, claiming to be in a meeting and urgently request
$200 worth of gift cards for a client or employee reward.
The sense of urgency and perceived authority of the
sender may pressure recipients into complying with the
request without questioning its legitimacy, resulting in
financial loss for the organization.

Each method leverages a blend of technological

tools and psychological tricks to exploit the innate
trust and habitual responses of individuals, often
culminating in the theft of money from unsuspecting
victims.
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PAIN POINT: ESPIONAGE

Due to the nature of their work, NGOs are subject
to nation-states wanting to spy on their activities.
Governments may use the collected information
for a variety of goals, including arresting NGO
personnel, learning about an NGO's sources, clients,
or recipients, tarnishing the NGO's reputation,
and/or supporting disinformation campaigns or
social engineering. While the aforementioned
techniques to steal money can also be used for
espionage, the most common way that nation-states
spy on NGOs is through spyware.

A mobile phone or laptop is the most common device
for spyware; however, malicious actors can use
other devices as well. Such devices include the vast
array of “things” that can now be connected to the
Internet, from cameras to appliances to vehicles.
Often referred to as the Internet of Things (IoT)
devices, these items often contain vulnerabilities that
are not commonly addressed, and/or they contain
default settings that allow for unauthorized access
and surveillance. Further, most organizations are
unfamiliar with how many IoT devices are connected
to their network and how they are accessible from
anywhere on the Internet.

“The level of sophistication in spyware dwarfs the
sophistication of other cybersecurity activities that
we see.”

— Nick Biasini, Cisco Talos

Spyware ranges from relatively straightforward
surveilance tools that can capture keystrokes and
browsing history, to highly advanced systems like
Pegasus, which can covertly infiltrate smartphones
to access messages, calls, and even activate cameras
and microphones without the user's knowledge.
This technological sophistication highlights the dual
nature of spyware: it exists both as a commerical
product available for legitimate security purposes
and as a mercenary tool used for more clandestine
activities.
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Commercial Spyware

Commercial spyware often masquerades as
legitimate software, available through common
channels such as app stores. It is a type of malicious
software designed to access and collect private
information from users’ devices without their
knowledge. Spyware can be particularly dangerous
for NGOs, as it can gather sensitive information that
could compromise the security and privacy of the
organization.

Mercenary Spyware

Mercenary spyware represents a more targeted and
dangerous threat. While commercial spyware is
usually disseminated through widespread channels,
mercenary spyware is developed and deployed by
entities with substantial resources, often for specific
espionage purposes against high-value targets,
including influential figures within NGOs.

It is important to note that spyware often occurs in the
form of a threat to mobile devices due to the personal
nature of the data stored on phones. The threat is

more significant for organizations that use personal
devices for work-related tasks. Threats targeting mobile
platforms present a growing concern for NGOs as
these devices become increasingly integral to daily
operations and communication. Mobile devices are often
perceived as a smaller surface to manipulate compared
to traditional computers because they may receive less
device management, making them attractive targets to
cybercriminals.

Signs of infiltration or mobile device compromise
include the device overheating, rapid battery drain, and
unusual app behavior. A spyware intrusion may start
from seemingly innocuous sources, such as accessing
an intentionally shortened link, which might be sent by
contacts you recognize, whether genuine or spoofed.
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PAIN POINT: DISINFORMATION

“An organization’s reputation is one of the top assets
leaders will try to protect.”

— Karim Beldjilali, RoundTable

An organization’s reputation is directly linked to
stakeholder trust. Without stakeholder trust, NGOs
cannot achieve their mission. This relationship
explains why an organization’s reputation is one of
the key assets leaders are tasked with protecting.

It also explains why nation-states and hacktivists
seeking to hinder an NGO’s work try to attack its
reputation. From a cybersecurity perspective,

these malicious actors can employ disinformation
campaigns to spread false information, tarnish
reputations, and generate opposition to the NGO and
its work. Social engineering techniques are often
integrated into disinformation campaigns. The rise of
artificial intelligence (AI) and “deepfakes” make this
threat even more potent.

Disinformation Campaigns Coupled with Social
Engineering

Disinformation campaigns coupled with social
engineering tactics present a multifaceted threat

to NGOs, leveraging psychological manipulation
and deceptive techniques to exploit human
vulnerabilities. These campaigns aim to spread
false or misleading information, often with the goal
of damaging an organization’s reputation, sowing
discord among stakeholders, or influencing public
opinion. Malicious actors will masquerade as trusted
sources and/or leveral emotional appeals to deceive
individuals into divulging sensitive information

or taking actions detrimental to an organization’s
interests.

Al and Deepfake Technology Influencing
Disinformation

Although not yet widespread, emerging technologies
such as artificial intelligence (AI) are poisted to
heighten NGOs’ financial vulnerabilities. These
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advanced tools enable fraudsters to craft highly
convincing impersonations and manipulate digital
content, posing a significant detection challenge. For
instance, "deepfakes"” - synthetic media in which a
person in an existing image or video is replaced with
someone else's likeness using Al - can be particularly
damaging. Smaller NGOs might be targeted by
localized fraud activity aimed at exploiting specific
donor bases, while larger organizations face the risk
of broader disinformation campaigns that could
jeopardize major funding streams.

PAIN POINT: DISRUPTING OPERATIONS

Ransomware

Ransomware is a type of malicious software designed
to block access to a computer system or files until a
sum of money is paid. Ransomware typically encrypts
the victim’s files or locks the entire system down,
rendering it unusable. The attackers then demand

a ransom, usually in cryptocurrency, in exchange

for providing the decryption key or restoring access
to the system. Ransomware attacks can cause
significant disruption to individuals, businesses, and
organizations, often resulting in financial losses and
data breaches.

While this type of attack may sound like it requires
significant technical skills to execute, “ransomware-
as-a-service” models have emerged over the past few
years that enable unskilled actors to carry out such
attacks. In this model, different groups work together
to carry out ransomware, each specializing in a
specific aspect; writing malicious code, gaining access
to organizations, or encrypting data. Thereafter, each
group receives a share of the eventual payments.

The group collaboration enables criminal actors to
increase the volume of ransomware, creating greater
levels of disruption to organizations.

Notably for NGOs, they face ransomware that is
politically motivated, where the threat is not always
intended to obtain money, but rather to disrupt
critical operations by sabotaging essential voting
processes or compromising sensitive data associated
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with high-profile events. To inhibit an organization,
threat actors have a tactic to not always activate the
ransomware immediately. The ransomware can be
deployed months after the infiltration, where a threat
actor will reside in the network after performing
lateral movement, exacerbating the challenge of
detection and mitigation.

“We see about one ransomware attack a month
among our Members.”

— James Eaton-Lee, NetHope

Ransomware has greater impact when malicious
actors apply “double extortion” tactics. With this
extension, actors not only encrypt the victim’s
data, but also steal and threaten to release the data
publicly unless the ransom is paid. This dual-pronged
approach amplifies the pressure on organizations
to comply with the demands, adding complications
of reputtional damage and regulatory scrutiny
alongside the disrupted operations. For NGOs, such
tactics pose significant threats, as the potential
exposure of sensitive information can jeopardize
their credibility and the safety of their staff and
beneficiaries.

In certain cases, ransomware may escalate into
“triple extortion” wherein attackers extend their
targets beyond the organization to encompass its
network of supporters and end-users. In the context
of NGOs, however, this strategy may prove futile,

as these entities and their beneficiaries often lack
the financial means to meet ransom demands.
Consequently, attackers may shift their focus to target
those who finance NGOs, such as grant providers, by
exploiting their ability to pay, escalating the ripple
effect of the ransomware across the ecosystem.

NGOs who have been affected by ransomware are
not shielded from future attacks. The same or other
ransomware actors could target the NGO in the
future. It is possible that during recovery effects,
the original threat actor, or other actors, could
have undetected access to a network, leading to

a subsequent breach. This stark reality calls for a
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paradigm shift in how NGO leaders perceive post-
attack security. It is imperative to abandon any false
sense of safety and acknowledge that the first attack
could be a precursor to a sustained campaign.

Denial of Service

Denial of Service (DoS) is a threat that can disrupt
essential services and impede operations. DoS
involves overwhelming a targeted system with a
flood of network traffic, rendering it inaccessible

to legitimate users. For NGOs, which often rely

on digital platforms to deliver vital services and
communicate with stakeholders, the threat of DoS
can have significant consequences, with the potential
to completely halt operations.

NGOs can also be an unwitting participant in a DoS.
Threat actors could gain access to an NGO's IoT
device and then make that device part of a “botnet.”
A botnet is a network of internet-connected devices,
each of which has been infected with malware,
allowing them to be controlled remotely by a
malicious actor without the owner's knowledge.
These botnets utilize the combined computing power
of many devices to work together and generate the
network traffic used in a DoS. When malicious actors
use an organization's IoT devices for a DoS, the NGO's
technology will reduce performance.

IMPROVING CYBERSECURITY:
A PRACTICAL GUIDE

In the face of these threats, what should an NGO do?
The good news is that, while no organization can
reduce its cyber risk to zero, NGOs can substantially
reduce their risk and enhance their ability to recover
if they suffer a cyber incident. Further, these steps

do not necessarily involve spending huge amounts

of money, deploying lots of complex technology, or
impeding workflow. Instead, to better safeguard their
essential work, NGOs should start with what we call
the cybersecurity fundamentals. These practices are

11
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applicable to almost any organization and reduce
your cyber risk, regardless of the threat actors your
organization faces. Further, these steps are not all or
nothing; even partial implementation will improve
an organization’s cybersecurity. Once an organization
has the fundamentals in place, it can adopt a

more comprehensive cybersecurity management
framework and begin to implement more complex
controls that protect against more sophisticated
threats.

Between early 2022 and 2024, the CyberPeace Builders
with the CyberPeace Institute conducted 148 General
Cybersecurity Assessments, involving 108 distinct NGOs,
to help nonprofits evaluate their own maturity level and
compare to industry standards and peers.

The CyberPeace Builders is dedicated to strengthening
the cybersecurity posture of NGOs by providing
comprehensive assessments, guidance, and support
to implement effective security measures. These
evaluations revealed that certain controls significantly
improved assessment scores.

Those controls are marked with a .

THE CYBERSECURITY FUNDAMENTALS

For entities just starting out on their cybersecurity
journey, the following four actions will lay the
foundation for more advanced work. These actions
include:

1. Change the mindset

2. Manage cybersecurity proactively

3. Contract with a managed security service
provider

4. Implement five key cybersecurity controls
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Change the Mindset

The first fundamental is to stop treating cybersecurity
as a technical luxury. Instead, NGOs should treat
cybersecurity as a critical mission enabler to ensure
that clients, customers, and recipients receive the
appropriate services, that donors have confidence
resources will reach intended recipients, and that
staff are digitally protected. Adopting a different
mindset for cybersecurity changes the way the entire
organization engages with the topic for the better.

Manage Proactively

Once an organization thinks about cybersecurity as
a mission enabler, then it needs to start managing
it proactively. While this step will become more
complex over time, at the beginning it consists of
three parts:

1. Adopt general cybersecurity policies:
Security policies are the backbone of an
organization’s cybersecurity framework,
providing clear guidelines and procedures to
protect sensitive information and technological
assets. Fortunately, organizations do not have
to create policies from scratch. Many generic
versions are available that can be adapted to
an organization’s specific circumstances. Such
resources are located on the CTA website.

2. Adopt response plans: ¥ At some point, every
organization will have a cybersecurity incident,
experience a natural disaster, or suffer some
disruption in its operations. When such events
happen, the organization needs to have plans
in place for how to respond. These plans should
include an Incident Response Plan, which
outlines steps to take in response to a security
breach; a Disaster Recovery Plan, detailing
procedures for recovering lost data and restoring
system functionality after a breach; and a
Business Continuity Plan, ensuring that critical
business functions can continue during and
after a significant disruption. Even though no
incident response or disaster recovery effort will
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unfold exactly as planned, having a plan enables
an organization to respond effectively. As with
general cybersecurity policies, sample response
plans exist for an NGO to adapt it to its particular
circumstances.

3. Conduct regular oversight: Just like with
adhering to accounting practices and managing
legal liability, cybersecurity is a leadership
responsibility. Therefore, NGO leaders should
regularly ask questions, receive reports, and
make changes as necessary to keep cybersecurity
a management focus. Recently, more emphasis
has been put on a Board of Directors for
oversight of cybersecurity. In light of this trend,
we have included the next section to discuss the
relationship between executive leadership and
the Board and their respective responsibilities.

These policy decisions are not always easy to
implement consistently considering the unique
operational model of NGOs, especially those that
rely heavily on volunteers. The inconsistency in
training and commitment levels, alongside the
competitive cybersecurity talent market, presents
notable challenges to establish effective cybersecurity
practices. Nevertheless, overcoming these obstacles
is worthwhile. Robust cybersecurity policies can
significantly enhance an NGO’s credibility, attract
more donors, and ultimately contribute to its
financial health and sustainability, despite the initial
hurdles in talent acquisition and training.

Contract a Managed Security Service Provider (MSSP)

Few organizations have the ability to provide all of
their cybersecurity in-house. With the exception of
large enterprises, some portion of the cybersecurity
work needs to be outsourced to an MSSP. An MSSP
can provide key services, such as monitoring the
“dark web” {/ for leaked information about an
organization and scanning the organization’s website
and applications for vulnerabilities /. Further, an
MSSP can provide firewall and filtering services and
keep them up to date.
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Implement Five Key Cybersecurity Controls

“NGOs need to set up basic standards of security to
maintain their operations.”

— Martin McKeay, Rapid7

The final step for entities starting out on their
cybersecurity journey is to implement five key
cybersecurity controls. Different expert groups
recommend slightly different cybersecurity
measures. The United Kingdom has the cybersecurity
essentials, Australia has the essential eight, the
Institute for Security and Technology’s Blueprint
for Ransomware Defense identifies 14 foundational
controls, and the Center for Internet Security has
its top 20, just as examples. However, five security
controls stand out as having a high return on
investment and show up in all of the sets above:

o Use a password manager: people often struggle
to generate their own passwords. They may
follow a personal algorithm to create a unique,
new password; however, that password can
potentially be guessed if previous passwords are
known. Yet, asking people to remember long,
random, and unique passwords is impossible
without help. Password managers solve this
struggle. A password manager enables a
user to only memorize one complex, unique
password. The tool then creates and maintains
the passwords for websites and applications,
enabling long, random, and unique passwords for
each.

* Usemore than a password: ¥ Referred to as
two-factor authentication (2FA), the core idea
is that the organization needs to use more than
just a username and password to verify that
someone trying to log in or access an account is
who one says one is. Although any form of 2FA is
better than none, using a trusted authenticator
application rather than SMS for 2FA provides
a more secure verification process. For NGOs
operating in areas without reliable internet
access, a physical security token, like a YubiKey,
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offers a viable alternative by providing a tangible
second factor of authentication, making accounts
significantly harder to compromise. This control
should apply to personal devices used to access
NGO Information Technology (IT) system:s.

e Update software automatically: Keeping all
software up to date ensures that an organization
employs all the latest patches. Since a key threat
outside of social engineering is exploiting known
vulnerabilities, having the latest software
dramatically reduces cyber risk. Cybersecurity
is an ongoing effort, and updates are important
to help address vulnerabilities that have been
uncovered, as well as to provide ongoing
maintenance. Therefore, instead of trying to
remember to check for updates or ignoring
update notifications, enable automatic update
installations whenever possible.

o Filter links: Make sure that your MSSP employs
a tool to filter out as many malicious links as
possible. Since social engineering usually involves
malicious links, having the ability to filter out
known bad links reduces risk. Of course, these
filters will not catch all the malicious links, so
users must remain wary, but filtering will help.

* Make regular backups: Although adversaries
may try to corrupt backups or use extortion
techniques that do not rely on encrypting data,
having robust data backups in place greatly
increases organizational resilience to a wide
variety of threats. Backups can be done using
cloud services or storage devices like external
hard drives that are not normally connected to
the network or other devices; storing data in
an alternative location that is safe and secure
provides another layer of protection.

A useful mnemonic for remembering these five
controls is to think of them as your friend PAUL
B: passwords, authentication, updates, links, and
backups.
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ADOPT A MANAGEMENT FRAMEWORK

Once an organization has the fundamentals in

place, the challenge is maturing cybersecurity
processes and establishing a culture that embraces
security. How should an NGO prioritize tasks, assign
responsibility, and allocate resources? In other words,
it needs a management framework. Fortunately,
resources exist to help with this challenge, such as
the National Institutes of Standards and Technology’s
Cybersecurity Framework 2.0. The Framework is not
a cookbook of technical controls; rather, it provides
a way to think about cybersecurity at an executive
level. Other frameworks can provide the necessary
scaffolding to manage cybersecurity over the long-
term. The one that works best for an organization
will depend on its location, size, and resources.

The key is to select a framework, implement it over
time, and track progress against agreed upon goals.
Within this broad range of activities, two are worth
highlighting as advanced steps.

Security Awareness Training

Educating users about the dangers of opening or
clicking a suspicious email attachment or link will not
eliminate a threat, but it will demonstrably reduce
the frequency with which it occurs. / If users receive
suspicious or unexpected messages from someone
whom they know, users should directly contact the
individual through a different channel to confirm

the message (Abrougui). An unsolicited WhatsApp
message from a sender whom one does not know is
an example of a red flag.

To further equip organizations, leaders with security
responsibilities can play a pivotal role by leading
workshops focused on ransomware, helping to
clarify the signs of an attack and developing strategic
responses, including decisions around ransom
payment. Such education is vital to prepare the
entire organization — from the boardroom to the
frontline employees — to recognize and respond to
cybersecurity incidents promptly and effectively.
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“Trust but verify by picking up the phone and calling
the number after a lookup that it’s a valid number
to call. If you are suspicious of a message from an
individual or organization whom you know, verify
with them through a different channel. It is possible
the legitimate phone number was spoofed.”

— Ben Johnson, NGO-ISAC
Device Security

All users should maintain up-to-date devices to allow
security updates to address potential vulnerabilities.
Users should also reboot phones regularly as many
spyware applications are designed to persist only
until the device is restarted (Abrougui). To enhance
device security further, running antivirus scans helps
detect and remove any malware that could have
slipped through. In extreme cases where a device is
compromised, performing a factory reset stands as
the most effective method to completely remove all
traces of an infection, returning the device to a secure
state.

Organizations such as Access Now and Citizen

Lab are valuable resources for navigating the
complexities of spyware incidents. In the event of a
mobile attack, immediate actions include consulting a
threat researcher or contacting the State Department
if the compromise occurs abroad. One may also place
the phone in a secure bag and send it to experts like
Citizen Lab for analysis. In this way, NGOs integrate
physical security measures with digital safeguards to
protect mobile devices and other physical assets.
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EXECUTIVE LEADERSHIP AND
BOARD RESPONSBILITIES IN NGO
CYBERSECURITY

As noted in the previous section, executive

leaders and the Board both play pivotal roles in
cybersecurity. However, NGOs with less experience
in managing cybersecurity may not be clear on
what those roles are and how they differ. Therefore,
this section outlines each role’s key elements and
describes how they complement each other.

NetHope’s soon to be published 2024 State of
Humanitarian and Development Cybersecurity
Report’ supports the notion the role of cybersecurity
is not clear for many NGOs (NetHope). The survey
reveals a distinct division among these organizations,
with respondents nearly evenly split between

those who are confident in their organization's
cybersecurity visibility and management and those
who are not.

Are you confident that cybersecurity is a viable and
well-managed risk for you?

NETHOPE

Very Confident 4.35%

Q

O Not so confident
. Extremely confident -

47.83%

47.82%

On the other hand, this same survey indicates a
positive trend in cybersecurity management. 78% of
responding organizations reported an improvement
in cybersecurity management over the last year,

as shown in the next graphic (NetHope). Notably,
there was no indication of a decline in cybersecurity
quality among the surveyed organizations, implying
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a sector-wide recognition of the critical nature of
robust cybersecurity practices.

In the last 12 months, do you feel your organization’s

program in relation to your organization’s needs has:

NETHOPE

Slightly increased

Significantly 21.74%
increased

O Remained static

(—  56.52%

21.74%

“The best way to avoid chaos is to have a culture of
security and start early with conversations about
how to best prepare for potential incidents.”

— Runa Sandvik, Granitt

BOARD VERSUS EXECUTIVES: WHAT'S THE
DIFFERENCE?

The key difference is straightforward to state,
although sometimes difficult to implement in
practice: Boards oversee cyber risk while executives
manage cyber risk (Clinton). Thus, the Board’s duty is
to ask the right questions, approve the overall level
of risk the organization is willing to take on, and hold
executives accountable for implementing necessary
cybersecurity measures. Boards should not choose
cybersecurity solutions or direct specific actions
(Clinton).

“Speaking to the C-Suite is one of the best ways to
impact cybersecurity.”

— Karim Beldjilali, RoundTable

In contrast, executives should provide the Board with
a cyber risk assessment, explain how cybersecurity
can support the organization’s mission, identify and
track appropriate cyber metrics, allocate adequate
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resources, and implement the cybersecurity
measures provided earlier in this report.

BOARD-EXECUTIVE INTERACTION

In the for-profit world, and particularly for public
companies, there is an ongoing debate about the
“right” way for Boards and executives, particularly
Chief Information Security Officers (CISOs), to
interact. For most NGOs, the specific mode of
interaction is less important than the fact that it
occurs at all. For example, smaller NGOs might lack a
dedicated CISO, and so cybersecurity responsibilities
might fall to another executive. Some larger NGOs
may choose to have the CISO report directly to the
Board, while others might have the CISO report
through the executive responsible for overall

risk. The key is ensuring that the Board receives

the necessary information to make risk-informed
decisions and approve budget allocations.

MAKING RISK DECISIONS

Regardless of size, the necessity for leadership to
have candid discussions about risk acceptance is
critical. The Board and executives must understand
that choosing not to implement certain cybersecurity
measures equates to accepting a certain level of risk.
Integrating cybersecurity risk into the organization’s
overall risk calculus is essential. This integration
helps it become an integral part of business
continuity plans focused on security and vital
business operations.

To enable these risk conversations, decisions must
be framed in clear, jargon-free language, to ensure
all organizational leaders and Board members are
considering the same problem and potential actions.
A human-centered dialogue around cybersecurity
fosters engagement and facilitates comprehension
of its fiduciary impacts. Simplification of the topic
through clear policies and educational initiatives can
demystify cybersecurity, transitioning NGOs from a
state of reactive measures to a proactive stance.
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“Running an entity that is cyber secure is more
profitable than running organization that is not.”

— Stéphane Duguin, CEO, CyberPeace Institute

APPROVING BUDGET ALLOCATIONS

Once a Board accepts a certain level of cyber

risk, executives have to allocate adequate
resources to achieve that targeted level. While

the specific amount required will differ between
organizations, the graph below from NetHope’s
soon to be published 2024 State of Humanitarian
and Development Cybersecurity Report’ illustrates
the current cybersecurity budget allocations among
various organizations. Currently, the majority of
organizations invest between 3% to 10% of their
IT budget on cybersecurity measures (NetHope).
The “right” allocation is the one that allows the
organization to accept its desired level of risk.

What is your cybersecurity budget?

8.70%
@ 510% of IT spend NETHOPE
G

@ 3-5%of IT spend )
0-2% of IT spend
. I don't know

34.78%

21.74% —

34.78%
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MORE INFORMATION AND RESOURCES

For more information and resources, visit the CTA website.
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